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Question1: 
  
ABC Company is a book order company that sells books via internet.  

When a customer places an order, the system checks books data for completeness and determines the price, 

then the customer is asked about his/her details and payment information. If the customer account is correct, 

the system checks customer details and determine discount. The system verifies the credit by checking the 

accounts receivable. If credit is OK then the system fills the order, else it requests repayment. 

To fill an order, the system checks the inventory and adjusts the stock. If the book is available, the system 

makes shipping note and sends it to the customer with the books and invoice. If the book is not available, the 

system sends the order back to the customer. 

 

a. Draw a Context diagram for the Ordering System.  

b. Draw Level-0 DFD for the Ordering System.  

c. Draw Level-1 DFD for one process.  

 

 
 
 

Question2: 

 
Consider the next diagram, list six errors (rule violation) on this DFD Circle the errors and explain it. 

 

 

 
 


